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OceanGuaranteed™ is the industry’s first day-
definite guaranteed service from key Asian 
origins to North America.

You can guarantee day-definite delivery of your FCL shipments 
from Asia with greater reliability, fewer hand-offs and proven on-
time performance.

Traditional Full Container Load (FCL) services rely on railroads for 
inland transportation, adding transit time when the final destination 
is not close to a rail hub. For companies in the U.S., there is now an 
alternative with day-definite deliveries and a money-back service 
guarantee.

APL Logistics has created OceanGuaranteed™ – the first ocean-truck 
FCL service for the contiguous U.S. shipment arrives at your door, 
not an airport or third- party warehouse. Even if your shipment is just 
one day late, you are eligible for a 20% refund – guaranteed.

THE KEY TO OCEANGUARANTEED™ 
SERVICE
Through an innovative team-driver solution of two drivers per 
container, for continuous service, we deliver faster transit times 
over greater distances. Containers are top-stowed on vessel, priority 
discharged, and moved to the door with a team-truck.

OCEANGUARANTEED™ FULL CONTAINER LOAD

APL LOGISTICS OCEANGUARANTEED™ FCL 
PREDICTABILITY YOU CAN USE. PERFORMANCE YOU CAN TRUST.

oceanguaranteed service benefits

CARBON REDUCTION

OG can help your company achieve its carbon reduction goals  

GUARANTEED DAY-DEFINITE DELIVERY

Expedited service, faster than standard ocean shipping – allowing 

for more reliable planning

MONEY-BACK SERVICE GUARANTEE

20% refund of your final invoice if shipment arrives late*

RATES QUOTED PORT-TO-DOOR

Rates quoted to the customer’s door, versus air rates – quoted 

airport-to-airport. 

COST SAVINGS 

Air freight predictability and reliability, without the air freight 

premium and capacity concerns

GUARANTEED SPACE & EQUIPMENT

From port-to-door – even during the critical peak season

VISIBLITY 

End-to-end SKU-level visibility on all FCL & LCL shipments
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THE APL LOGISTICS ADVANTAGE
APL Logistics has a long and distinguished history as an industry 
leader and innovator.  In fact we were the first logistics provider to 
introduce guaranteed, expedited, day-definite service from Asia to 
North America for both LCL and FCL shipments.  

In a dynamic market where competition is fierce, a predictable and 
cost-efficient supply chain can be your company’s strategic advan-
tage.  APL Logistics is the nimble, responsive partner who can deliv-
er the service you demand at a price you can be excited about.  So 
if you’re looking for a better way to control logistics costs without 
compromising supply chain quality contact APL Logistics today.

REQUEST A QUOTE 

toll free phone  1-844-479-9620 / Option 2 then 1
email  guaranteed_services@apllogistics.com

please provide details about your shipment	

	J Your name, email, phone

	J What type of shipment?  Commodity; 40, 40HC, 45

for more information		

visit  apllogistics.com/ocean-guaranteed
email global_marketing@apllogistics.com	

One service, two options:

Intact Services - Container is picked up by a team truck driver 
from the Los Angeles ocean terminal and driven to consignee 
locations. Intact service gives significant savings over air freight, 
unbroken seal, priority loading and unloading, and faster transit 
times than other ocean services.

Transload Services - Container is drayed from our Los Angeles 
ocean terminal to our deconsolidation center and the shipment 
is transloaded 1:1 into a domestic trailer, then team-driven to 
consignee locations. Transload service offers the same high-
level service as Intact, but at a much lower price, since you avoid 
container re-positioning costs.

Dedicated, centralized customer support monitors your shipments and 
automatically alerts you to any exceptions. With web-based tracking at 
your desktop – shipment details, transit updates, and customs status are 
available 24 hours a day. 

OceanGuaranteed™ operates from seven countries, giving you 
the option to originate shipments from APL Logistics’ dedicated 
network and facilities in multiple key Asian ports. Locations include:

	� China: Qingdao, Shanghai, 
Ningbo, Xiamen, Shenzhen, 
Hong Kong

	� Taiwan: Kaohsiung

	� Thailand: Bangkok

	� Vietnam: Ho Chi Minh City, 
Haiphong

	� Singapore

	� Indonesia: Jakarta

	� South Korea: Busan

OCEANGUARANTEED™ FCL

*Conditions and restrictions apply.


